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Here we strive to make your finances as easy as possible. At MY Credit Union we 
want to be here for you; for all moments in life, for all stages of life. 

Life also stands for Living In Fulfillment Every day. As a staff we work to live that out 
each day and seek to help our members do the same.

No matter where you are in your life journey, our staff is ready to guide you with 
financial services custom-fit to your needs.

At MY Credit Union, We are Here for You.



We exist to serve.
MY Credit Union’s mission and vision are an extension of our founding. We are a financial 

cooperative whose primary purpose was, and still is, to help our members live a healthy financial 
life and to offer an alternative to traditional profit-driven banks and lenders.

We are innovative.
Whenever we see the opportunity to improve the service our members receive, we make it 

happen. Our brand is at the fore of our industry and our products and services are leading edge. 
We are never satisfied. We know it can always be done better.

We love our communities.
Our lives and our part within our towns, cities, schools and businesses extends far beyond the 
service of our members. We are in it for everyone. As our community grows and thrives, so do 

we. We are altruistic, not for business reasons, but because we care.

We are comprehensive.
MY Credit Union is a comprehensive financial institution, offering every financial service necessary 

to improve a member's life. 

We are approachable.
We lack the stuffiness of a traditional financial institution because we're not a traditional financial 

institution. We are built from community, we know our neighbors and members. They are our 
family and friends and we treat them as such. We're always friendly. We encourage interaction.

It’s All About We.



MY Credit Union's mission is to improve lives in our community. This means more 
than just providing great service in a branch or over the phone. It means we are 
committed to impacting the lives of our members, and we are always seeking 
the opportunity to invest in our communities. Through fundraising, education, 
donations, scholarships, and sometimes even the swing of a hammer, MYCU is 

committed to making our community a better place. 

By volunteering their time and talent, employees give back to 
the local charities and non-profits in their communities.

MY Credit Union’s Commitment to Community

In the Community

From Parades to Park Clean-ups, we get 
excited about meeting our members out in 
the community. MY Credit Union provides 

financial support and is actively engaged in 
dozens of community events across our 
communities throughout areas we serve. 

So when you're out, you'll probably see us 
with our classic red and black tents and 

smiling faces. Stop by and say hello!



MY Credit Union is dedicated to investing in our community and what better 
way than to impact schools in our service area. MYCU approves an average of 
350 monetary requests each year and over 95% of these requests benefit local 
schools. From sponsorships to scholarships, we look for every opportunity to 
enhance the lives of local students! MY Credit Union also awards up to 13 - 

$1,000 scholarships to qualified individuals pursuing post-secondary degrees.

Balancing a budget, buying a home or car, and planning retirement 
are just a few of the important financial decisions most of us have 

to make at some point. As a credit union, we understand the 
importance financial education has in making the best decision for 
you and your family. That's why we have initiated several financial 
wellness programs to empower our members and the community 
to become more financially secure and establish good habits for 

wise spending and saving.

Commitment to Education

In the Schools

Financial Wellness



Banking with a conscience. With MY Credit Union, you get more than an account — 
you get a share into a cooperative that helps over 23,000 people just like you in 

Minnesota. Together, we can achieve more.

We help our members achieve more by providing smart technology and personal 
service that keeps you moving. With convenient account access, easy-to-use budgeting 

tools, and a wealth of financial education, we provide our members with an 
assortment of ways to manage their financial wellness through all stages of life.

Everyday Banking

Mobile App
Access your account anytime, anywhere

Mobile Check Deposit
Deposit checks using your mobile device

Bill Pay
Your no hassle way to pay your bills

Mobile Wallet
Use your smartwatch or smartphone to make purchases 

Phone Banking
Access your account 24/7 with your touch-tone phone

Direct Deposit
Give yourself faster access to your funds

Surcharge-free ATM
Over 40,000 surcharge-free ATMs available

Online Banking
Full access to your account 24/7

Convenient products and services to use if you are 
unable to make it to a MYCU branch location:Even More to Offer



For Your Kids
There's no minimum age to be a member — or to start saving.

Young Adults
With free accounts, a stacked mobile app, and financial advice, we've got it all, 

and then some.

Family Life
You're responsible for a lot these days; let us help you make the best financial 

decisions for you and your family.

Older Adults
Enjoy all life has to offer without the financial burden. We can help you make the 

most out of what you’ve earned.

Let us be part of your life story. No matter where you are in your life journey, 
our staff is ready to guide you with financial services custom-fit to your needs.

Life Stages
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Young Adults

Starting to save   Learn about money   Save for a goal

and then some.

Family Life

Buying a car   Planning for college   Starting a job
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Older Adults

Getting married   Buying a house   Having a baby

y
Saving   Going on a trip   Planning for retirement   55+ Adventure Club



At MY Credit Union, we pride ourselves on our 
competitive rates. By being member-owned, 

we are able to return our earnings to you in the form 
of higher rates on shares and lower rates on loans. 

If you are not already a member, join us today and 
start taking advantage of our great rates.

CREDIT UNION

Autos
RVs
Boats
Snowmobiles

Trailers
Motorcycles
ATVs
Ice Houses

GREAT RATES ON

NEW    USED    REFINANCE

Services
Savings Accounts  Checking Accounts  Business Accounts

VISA Credit Cards  Mortgages  Investments  Commercial Loans

Lobby Hours:
M-F 9am-6pm
Sat  9am-12:30pm

Drive Thru Hours:
M-F 8am-6pm
Sat  9am-12:30pm

ATM Hours:
24 Hours Everyday

W. Bloomington OSR Branch
4025 W. Old Shakopee Road

Richfield Branch
345 East 77th Street

Locations
Lyndale Avenue Branch

9550 Lyndale Avenue South

Federally Insured by NCUA 612.798.7100   mymncu.org


